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How to do a Windows 10 Repair Installation

If you're having serious problems with Windows 10, you probably know by now you
that have options to fix problems by using Windows 10 recovery options. All

Windows 10 computers have at least the following 2 recovery options:

1. Reset Windows 10 and keep your personal files

2. Reset Windows 10 and remove everything

If you’re using Windows 10 Creators Update or newer, you also have the option to
do a Fresh Start.

A Fresh start removes all your programs, including all the manufacturer’s pre-
installed programs, saves your personal files and some of your settings, and clean

installs Windows. See our article on Fresh start here.

While Windows 10 Reset (and keeping your personal files) or a Fresh start would
seem to be a good choice if you didn’t have your personal files backed up, you
would still need to install all your programs and make any customizations to

Windows you had before the reset or Fresh start.

But there is another option that’s available to Windows 10 users. You can do a
repair installation of Windows 10 and keep everything — your programs, your

settings, your personal files, etc.

Doing the repair install does not format your hard drive, so it can be used to fix a

number of serious Windows problems.

Important: Please remember — in order to be able to do a repair installation of

Windows 10, you must to be able to boot your PC. Even though the Windows 10
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DVD or USB are bootable, you cannot use either of them to boot into Windows if

you want to do a repair install.
First step: Create a Windows 10 USB or DVD

You'll need a 4GB USB Flash Drive (we suggest you use a brand new 4GB USB
drive for this) or a writable DVD disc. Use the Windows 10 Download Tool to
download the Windows 10 MediaCreationTool ( available from Microsoft here) to
download and create the Windows 10 USB or to create an ISO file you can use to

create a Windows DVD.

B2 Windows 10 Setup

What do you want to do?

® Upgrade this PC now

O Create installation media for another PC

When you run the MediaCreationTool, choose “Create installation media for

another PC”. Do not choose “Upgrade this PC now”.

Windows 10 repair install (also known as a Windows 10 in-place upgrade) can be
used to reinstall Windows, load registry keys and configuration settings to a known

working state without deleting your files, folders, settings, or programs.
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A repair install of Windows 10 is not the same as formatting and doing a clean
install of Windows 10. If you can boot your PC, you should always try a Windows
10 repair installation first before resorting to clean installing Windows 10. A
Windows 10 repair installation can fix a wide variety of Windows problems without

destroying your data or removing your installed programs.

Repair Installing Windows 10

Insert the USB drive or DVD disc you created into your PC. installation process by
inserting the Windows 10 DVD or USB into your PC. When prompted, run
“setup.exe” from your USB drive or DVD. If you don’t see a prompt, manually

browse your USB or DVD and double-click on “setup.exe”.

Windows 10 Setup will start with the “Get important updates” window. This is a
good idea to go ahead and download the updates right away — if you don’t you'll

just have to do it later anyway.
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B Windows 10 Setup - X

Get important updates

O Download and install updates (recommended)

® Not right now

You'll see a number of prompts as Windows gets ready to reinstall. Watch each
screen and read each screen and select any options you wish. However, when you
get to the last dialog — which is the most important one. This is the dialog that says
“Choose what to keep.” On this page, you must select the first option, as shown in
the image below. If you don’t, you will lose your data and programs. So, pay

attention to the final dialog “Choose what to keep.”
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B Windows 10 Setup - X

Choose what to keep

© Keep personal files, apps, and Windows settings

@ Keep personal files only

@ Nothing

Above: In order to repair Windows 10 without losing any data or programs, you

must select the first option: “Keep personal files, apps, and Windows settings”.

We can’t emphasize enough that the last and most important page in the Windows
10 repair installation process is dialog that says “Choose what to keep.” Make sure
to select “Keep personal files, apps, and Windows settings”, then press “Next” to

begin the repair install:
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B Windows 10 Setup = A

License terms

'[‘r':nur use of this software is subject to the terms and conditions of the license agreement by
which you acquired this software. If you are a volume license customer, use of this software
Is subject to your volume license agreement. You may not use this software if you have not
validly acquired a license for the software from Microsoft or its licensed distributors.

Your computer will automatically reboot several times as Windows saves your
personal files, programs, data, settings, etc. and prepares to do the repair
installation. When the process is complete, your files, folder structure, programs,
settings, and data will all be safe.
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B Windows 10 Setup = A

Making sure you're ready to install

* Please wait
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B Windows 10 Setup = X

Ready to install

o Install Windows 10 Pro

v Keep Windows settings, personal files, and apps

Above — ready to do the repair install. Note: This works with Windows 10 Pro or
Windows 10 Home. You have to use the version you currently have installed. You

won’t need a product key when you do the repair install.
How the Windows 10 Repair install process works.

With Windows 10, the system files are separated from the user configurations,
installed applications, updates, and more. Using new system imaging technology
Microsoft has possible to repair install Windows without losing any data or

programs for the first time since Windows XP.
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We can help you with doing a Windows 10 repair installation, with our Cloudeight

Direct Computer Care service.

One final note. No matter how safe or certain any process is, you should always
keep good backups. In the computer world, anything that can go wrong, often does.
So, we always advise you to be doubly safe — always keep good backups of your

personal files.
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